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Fabricare Manager

Drycleaning Management at your fingertips

e Windows® fouch screen POS system
“When | was looking for a s Client/Server design, unmatched reliability
Windows® drycleaning system e Quick and easy to setup, leam anq train
. e Qver 75 management reports available
for my clientele, | downloaded a e Quick cash out, credit card authorization,
fot of demo programs from the credit card bifling and statement billing
web, all U.S. based and | must e Prints with fast, quiet thermal printers;
say they have a lot of catching Invoices, mark-In tags, bar coded heat
up to do. Fabricare Manager seais, VIP cards
leaps ahead of the pack.” e Complete cash and inventoty control
Performs fast physical inventories with
award winning portable memory scanner
Neil Haig, In Touch Point of Sale e Handles mu,j‘t.';o,"e price lists, gssignabfe and
Galway, Ireland fufly cusrom.'gab."e to your clientele needs
: e Comprehensive route/valet management
e Ceniralized mufti-store billing and reporiing
888-249-5142

Fabricare Management Systems
www. FabricareManager.com
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PRESIDENT'S MESSAGE

This past weekend, LaGrange, along with north Georgia,
was in the grips of an ice storm. The loss of power gave
me and my father opportunity to reminisce on drycleaning
memories and the changes we have seen in our collective
lifetime.

When | went to the drycleaners as a child, it was a
place of marvel and constant movement. | can remember
going to our former location and watching the worm gears
spin on the old belly washer. The term dry to dry was meaningless back
then. You placed the cleaning into the washer and cleaned it for a cycle.
Then Harvey, he was my dad’s cleaner, would raise the lid, reach in and
grab a handful of clothes, and squeeze out the excess solvent against the lid
of the unit. Next he would transfer the clothes into the extractor. Once
extracted, the clothes were ready to be placed into the tumbler for drying.
At the time, we did not appreciate what an involved process drycleaning
was. Do you want to change the filter powder? Our boiler looked like a
large cast iron can of ham that was set upright on its side. | was always a
little afraid of that boiler as it sat in the back corner of the building.

Jim Hardy

A Hoffman foot stomper was our presser’s press of choice. | would watch
Nell, our presser, with amazement. | thought she had hands of asbestos.
Her ability to use her hands as she steamed clothing without getting burned
was beyond my capacity to fathom.

Nell had a little game that she would play during the day. You see, the
former location of our drycleaners was located next door to the old bus
station. Nell had a window where she could people watch when they did
not realize that they were being watched. She also had her secret weapon.
Her press was equipped with a steam exhaust right below her window.
When an unsuspecting motorist would pull in to park close to the building,
whammo! She knew the correct technique to employ in order to fill the
engine compartment of their car with a large burst of steam through their
grille. You never saw the likes of a motorist vacating a space in record
time. Nell would give a chuckle and go about the business of pressing
clothes. She pressed for us well into her 80’s and I’ve never found a
presser that could hold a candle to her.

Another story we remembered was when our alteration lady decided that
she would go into business for herself with her best friend. She bought a
dry to dry Perc unit. This was in the late 80°s and the technology was new.
One day, my father received a call from her. She said that she remembered
atruck of solvent coming by at our cleaners and she wondered why. Come
to find out, she had been operating her unit for three months before she
realized that she was supposed to fill the machine with Perc. The clothes
went in dry and came out dry. She did not see what the problem was.

After the reminiscing was over, | was left with one thought. In the 40’s and
50’s drycleaning was hard work. | know that it is hard work now, but back
then it was really hard work. My father said that he remembered as a boy
that there would be ice on the inside of the windows in the winter time.
Nowadays, it seems like all you have to be able to do is press a button on a
cleaning unitand you are a cleaner. If you are lucky enough to own tensioning
equipment, the clothes will practically press themselves. If drycleaning
was as hard today as it was back then, would we have as many low cost

cleaners on every corner?
Reclaimer March 2005







DON’T MISS OUT ON THE FUN

“Spring at the Gardens”

Open to all Member of SEFA and their Guest

Friday, April 22,2005

5:30 p.m. - 7:30 p.m. V\lelcomin%Reception o
Cocktails by the pool (cash bar) with light hors d’oeuvres

7:30 p.m. —until Dinner on your own

)

f Saturday, April 23, 2005 Educational Seminars

8:00 a.m. — 9:00 a.m. Ann Hawkins with NIE Insurance
Don’t Get Caught Short! Do you have the insurance that you think you have?
Make sure you compare apples to apples

9:00 a.m. - 9:15 a.m. Break

9:15a.m. -10:15a.m. Bill Odorizzi Vice President of Sales FH Bonn

Get The Competitive Edge through customer and employee satisfaction

10:15a.m. —10:30 a.m. Break

10:30 a.m. — 11:30 a.m. Round Table Discussion Bring your own ideas for topics to discuss

11:30 a.m. — 5:30 p.m. On your own Tee times setup let us know if you want to play
Boating, Fishing, SW|r_nm|n%l Garden Tours,
Buttertly Gardens, Winery Tours & Tasting
and much, much more

5:30 p.m. - 7:00 p.m. Cocktails and light hors d’oeuvres  Sponsored by our Allied Trades Members

7:30 p.m.- until Dine together at Callaway

& A great opportunity to network with other drycleaners (dutch treat)

N\

f Sunday, April 24, 2005
8:00 a.m. Board of Directors meeting

Reports from each committee chairperson on what we have done the past
12 'months and what we expect to do in the upcoming 12 months

Election of Directors and Officers

N\

o

No Registration Fees

For room reservations, call Callaway Gardens at
800-543-7121 and ask for the SEFA group rate

For Additional Information, please contact South Eastern Fabricare Association at
(912) 355-3364 or Toll Free at (877) 707-7332






Real Customer Service

By: Billy Stewart
Continental Custom Cleaners
Columbus, Georgia

I experienced “real customer service” at the Southern DryCleaners Show in Savannah last summer. On
Saturday | was driving from the convention center back to my hotel when the engine in my car ran hot. |

pulled off the highway and into the lot of a closed auto repair shop. I left a note and the car keys in their drop
box and got a cab to the hotel.

When | went back to my room later that night, the message light was blinking on my phone. The message
said, “This is Ron Pate of Ray’s Garage. | was passing by the shop when I saw your car there. If you are
stranded here from out of town, | could come in tomorrow after church and work on your car. Just call me
at this number and let me know.” I called him back and expressed my deep gratitude for his kindness. |

asked him to call me the next day from the shop and I would come over in a cab. He would need to have me
paged in the lobby because I had to check out of my room by noon.

While I was waiting in the lobby the next day I heard a man’s voice at the front desk asking for Mr. Stewart.

I said, “I’m Mr. Stewart,” and he introduced himself as Ron from Ray’s Garage. He said he had came down
town to pick up a belt, so he decided to pick me up at the hotel and save me the cab fare.

When we got back to the shop, Ron had the car fixed in about 20 minutes. The belt to the water pump had
broken. I told him how grateful | was for the special effort he had made to rescue a stranger. He said he had
had car trouble one Saturday on a vacation trip in Florida. There was no one anywhere who could work on

his care so his trip cost him another two nights in a motel. He swore that if he ever had his own repair shop,
he would help anyone who was stranded like he was.

This was real customer service, going beyond the usual because he understood how others felt in his situation.
Are we going beyond the usual with our customer service or just being content to do what everyone else
does?

WE ARE A FULL SERVICE CASTRIBUT O, OFFERING BOUIFMENT SALES, FARTS, GERVICE, AND
-t IMETALLATION AS WELL AS SIGHT SELECTION, PLANT DEIGH, BNGENEERING, PERMITTING, AND

§ COMETRUCTION. 50 WHATEVER YOUR MEEDS, WEVE GOT YOU COVERED

r&- WE ARE PROUD TO 55LL AND SERVICE THESE AMD OTHER QUALITY PRODUCTS

* .
——

TWTERE COWMBA  (Forenta)

SRilton wEEs

'Kr| Kleen-Rite CTSSEII

1D3] E. MoumTamN STREET. Bulomic 315 * EERMERsviLLE, MNC 27282 * Totl Fres: (B66) 8B5-5218
EMAIL: TRISTATEEMCRTHETATEMET
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territory.

Chicago and ADC.

Brett can be reached toll free at (800) 572-0106.

Tri-State Technical Services
% COMMERCIAL LAUNDRY EQUPYENT
SALES ' PARTS @ SERVICE

T ' I T

Tri-State Technical Services

TLC is please to announce the addition of Bret Ragland as Sales Representative for their Southern Virginia

Bret Ragland is based out of Richmond, Virginia. He is a seventeen-year veteran of the laundry and drycleaning
industry. Bret’s responsibility will be to market all of the equipment lines sold by TLC including Minor,

Tri-State Technical Services/TLC is amajor East Coast distributor of commercial laundry and drycleaning
equipment with offices in Waycross, Georgia and Charlotte, North Carolina.

f
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Chris Duffett,
Vice President Corporate Sales (right)
shaking hands with
Bret Ragland,

Southern Virginia Sales Representative (left)

N
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Mr. Bernie Audet
Bernie’s Cleaners

7600 W Camino Real Rd
Boca Raton, FL 33433

Mr. Leo Reina

Star Cleaners

6758 Memorial Hwy
Tampa, FL 33615

New Members to SEFA

The officers and members of SEFA would like to

Welcome each of you into a highly professional
Drycleaning Trade Association.

We realize that the more valuable the association is
To our members the more non-members will want to
Become a part of the largest regional drycleaning

Association in the U.S.

Mr. Philip Rich

Dry Cleaning to Your Door
6325 Harbour Oak Dr
Lake Worth, FL 33615

G

TAMPA

800-282-2924
813-623-3553

JACKSONVILLE

800-553-9040
904-696-7685

NASHVILLE

800-622-3479
615-254-5192

ATLANTA
800-688-3032
770-981-2800

Vending Products

Chemicals; Laundry & Dry Cleaning

Dry Cleaning Fluids, All Types
In Stock Pads & Covers

Phenix Supply Companies

*Knowledgeable Sales Reps*

*In House Custom Printed Stocking Programs*
*Full Line Distribution of Multiple Manufacturers*

BIRMINGHAM

800-626-8428
205-328-8147

KNOXVILLE

800-888-2234
865-689-1221

COLUMBIA

800-272-0540
803-776-7988

RICHMOND
800-446-3006
804-232-6703

Free Delivery on our trucks

Dandux Trucks

Hangers, Poly, Packaging Needs
Marking & Tagging Products
Industrial Products







IFI STICKS UP FOR TWO SOLVENTS

IFI has responded to two misleading reports attacking perchloroethylene in the past three months. IFI
CEO Bill Fisher sent letters to E/The Environmental Magazine and Town & Country Magazine saying
the articles do “a great disservice to the tens of thousands of environmentally and safety conscious dry
cleaners in the United States.” Fisher further stated, “With today’s practices and equipment, in which
99.999 percent of the solvent is recycled, we absolutely feel that all dry cleaning is environmentally safe.”

E published and EarthTalk question December 12, 2004, which asked if it’s true that commercial solvents
used in dry cleaning are unhealthy and unsafe for the environment.” In the January Town & Country article,
“How to Clean Up Your Life,” Deidre Imus (wife of radio personality Don Imus) linked perc to various
health problems and told readers to air clothes outdoors for several hours.

Bay Weekly, an environmentally focused newspaper covering the Chesapeake (Maryland) region, published
a Letter to the Editor from Fisher about the republished EarthTalk Q and A in its January 27 — February 2
edition. Among other things, the letter said, “the EPA’s own fact sheet cited at the end of the article states,
“These effects are not likely to occur at levels of perc that are normally found in the environment.” ” Both
per stories and Fisher’s full responses can be accessed in the industry news section of www.ifi.org.

In January, National Public Radio also filed a report, which focused on some “unexpected findings” ina
preliminary study of GreenEarth. IFI had an issue with that as well. “IF1 is not here to promote one solvent

over another, but we will go up against bad science each and every time,” Fisher said. Check out February’s
Fabricare for more on NPR’s report on GreenEarth —and IFI’s take on it.

FOR SALE

Max Software Users:

el
7 @un Ray Specialty Services
TN

100,00 6361 | CAN PROVIDE THESE SERVICES

Computer monitors
$35.00 each

Both work station and monitor
$125.00

Buyer pays
shipping cost from Birmingham

For more information

contact Bill Cook at

(205) 323-4090 or e-mail him at TOLL FREE 1-800-923-1726
cookscleaners@aol.com

I Week Turn-arcand - UPS paid or Rowte Service

F410 Hamilton Road, Columbuas, CeA 31904
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HEADS UP!

For This Problem

Manufacturer: Tommy Hilfiger
(800) TommyCares
RN#: 15582

Springs Industries, Inc

Importer, wholesaler, manufacturing, distributor, retailer
205 N White St

Fort Mill, SC 29732

Product Line: sheets, pillowcases, dust ruffles, pillow shams

The Comforters: The down-filled comforters are made from cotton fabrics
and have similar quilt stitch patterns made by two short
intersecting stitching lines that form a cross to distribute the
down. The care label on the red comforter indicates the

time should be professionally dry cleaned. No care label
was present on the blue comforter.

The Problem: The insufficient amount of quilting stitches allows the
down filling to shift during use and care, placing stress on
the fabric near the stitching line. During agitation and
tumbling in the care process, the heavily saturated down
stresses the fabric at the end of the stitching line, resulting
in tears and feathers popping out. This type of damage has

been noticed in items that have been washed or dry
cleaned.

A more durable quilting pattern has stitching in both vertical and
horizontal directions to from pockets to hold filling material in place.

Who’s Responsible: The manufacturer, since the construction of the item limits
its ability to withstand an acceptable care process.

What to Do: If this is a relatively new comforter, it should be returned to
the retailer. If the retailer is unable or unwilling to assist,
Tommy Hilfiger or Springs Industries should be contacted.

For pictures of this garment go to
www.ifi.org/members/newsletter
type in your membership number

and look for February 23, 2005,
or you can call IFI at (800) 638-2627

Reclaimer March 2005



RadEant s

Your Partner in the Specialty Cleaning Business

74 \Wedding Gown & Rad’a-ntlm PILLOWS: Cleaned,
/4 Memorabilia ARRE

_;/ Restoration & Your complete leather Etpiioriasd & Tew Tiching
LY Preservation cleaner for the FURS: Cleaned and

Prestige Preservation License Southeastern U.S. Expert Repairs

To keep your customers coming to you for ALL their cleaning needs, send

those specialty items to us. It will increase your customer base and add
profit to your business, hands free!

Roule Service in the slale of Florida.
Radiant provides UPS shipping both ways nation wide.

(800) 544-1477

fax: 561-841-0619
1965 West Sth Street # Riviera Beach, FL 33404 » E-mail: radiantleather]l @aol.com

SEE US AT THE SHOW - BOOTH 526

BUTTONS

4 drycleaners®

OVER 300 STYLES & SIZES
Ladies Shirs, Blouwes and |ackets

hien's Metal Shank for

| ] e
'II'M‘SE and Blazer Akown Shell - Regular
|:,.‘-_|" o I ancd Samaoke
Incdustri a
- Heown and Blue Mussel

Leather
Wood, Bamboo and Loconut
Rhinestone Buckie Black Epoy witokd and
Coverall Buckles Silver Bim
j=an Tack Western Pearl - 4 Pan
Suspendon Pear! Shank - Full and
Ehr.; Evetl Hand MNesdlss amd HaH Ball

#16 Glared Burtion Thread mitation and Real Mother
Extra Thick Beveded Top Dress Shirts ol Pearl White and Smoke

TOLL-FREE 1-888-631-0066

Gam — d4pm PST Mondey — Fridey = Hands-on Samples Amilable

QUOTE OF THE DAY

Dress and Sports Sherts
Suits and Coats
Crets amd Casual Fants

“Whenever an individual or
a business decides that

success has been attained,
progress stops.”

Thomas J. Watson Jr.
Geri Weitzman




ABOUT SEAY MANAGEMENT CONSULTANTS

For several years, South Eastern Fabricare Association has retained Seay Management Consultants to provide human resources
consulting as a free benefit for members. As a member you may call Seay Management Consultants with human resources
questions, issues or problems. Call 407-426-9484 and tell the receptionist that you are a member of the South Eastern
Fabricare Association and you would like to speak to a consultant. Again, you will not be charged for the consulting that you
receive, as this is a free benefit for association members.

Seay Management Consultants is a human resources risk-management consulting firm that has been in operation since 1966.
We have over 400 clients throughout the United States.

Seay Management Consultants goals are:

1. To ensure that our you are in compliance with the state and federal employment regulations and guidelines which affect
employee relations.

2. To help eliminate financial exposure in these areas.

3. To develop the policies and systems which help you employ and maintain a satisfied, happy and productive work force.

Because of the number of regulations in effect as well as the various agencies that regulate them, it is becoming
more and more difficult for management to keep up-to-date and in compliance. Inaddition, changes are constantly
being made which management needs to know about. Through our consulting services, we solve problems and
eliminate potentially troublesome areas for our clients.

The retainer agreement between SEFA and Seay Management Consultants provides you with someone to call when you have
guestions. Any time you have a question or any time you simply want to brainstorm a problem or a particular situation, we
are available by telephone at absolutely no charge. For instance, if you have questions regarding a difficult employee
termination, payment of overtime, or how to define a new policy, they just give us a call and we will work through the issue.

Our telephone consulting service provides practical, convenient, and compliant recommendations. Our consultations focus on
solutions to some of the tough compliance issues rather than providing a laundry list of deficiencies. Our recommendations are
based on two important factors:

Applicable Regulations— The goal of our telephone consultation service is to help employers comply with the applicable
federal, state and local employment regulations, while retaining management’s right to hire, promote and dismiss employees
in the best interests of the company.

Experience in investigations — For over 30 years, Seay Management Consultants has represented clients before the
Department of Labor’s Wage and Hour Division, Equal Employment Opportunity Commission, National Labor Relations
Board, Office of Federal Contract Compliance Programs, Unemployment Compensation Commission and other state
and local regulatory agencies. Our recommendations are seasoned with the reality of the enforcement practices of these
various agencies.

Should you wish us to develop other management projects or provide other management services, such as an employee
handbook, compensation program, employee opinion survey, management development training or resolution of wage and
hour or discrimination investigations, these projects are based on an hourly or per diem rate, plus administrative costs. We
can provide you with a firm quote prior to beginning the project.

We appreciate the opportunity of providing you with this information and look forward to talking with you soon.

For more information contact
Seay Management Consultants, Inc at

(407) 426-9484 or e-mail josh@seay.us







