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By: Peyton H. Keaton 1V, Vice President
Amazing Transformation

Page 7 The Uniformed Services Employment and Reemployment Rights Act
SEFA’s Insurance Program (USERRA) protects the job rights of individuals who voluntarily or
involuntarily leave employment positions to undertake military service.
USERRA also prohibits employers from discrimination against past
Columbia Rotary Club and present members of the uniformed services, and applicants to the
uniformed services.

Page 10

Page 14
Effective March 10, 2005, a recent amendment to USERRA requires
employers to provide written notice to employees of rights and
Departments e . . .
S obligations under USERRA. Posting the notice conspicuously where
President’s Message notices are normally posted fulfills the new requirement.
Page 3 The Department of Labor plans on making the new USERRA poster
available on-line, March 10, 2005. Please give us a call if you would
New Members like us to send you a copy.
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Fabricare Manager

Drycleaning Management at your fingertips

e Windows® fouch screen POS system
“When | was looking for a s Client/Server design, unmatched reliability
Windows® drycleaning system e Quick and easy to setup, leam anq train
. e Qver 75 management reports available
for my clientele, | downloaded a e Quick cash out, credit card authorization,
fot of demo programs from the credit card bifling and statement billing
web, all U.S. based and | must e Prints with fast, quiet thermal printers;
say they have a lot of catching Invoices, mark-In tags, bar coded heat
up to do. Fabricare Manager seais, VIP cards
leaps ahead of the pack.” e Complete cash and inventoty control
Performs fast physical inventories with
award winning portable memory scanner
Neil Haig, In Touch Point of Sale e Handles mu,j‘t.';o,"e price lists, gssignabfe and
Galway, Ireland fufly cusrom.'gab."e to your clientele needs
: e Comprehensive route/valet management
e Ceniralized mufti-store billing and reporiing
888-249-5142

Fabricare Management Systems
www. FabricareManager.com
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PRESIDENT'S MESSAGE

April is my last month to serve as your SEFA president.
The time has flown by and the experience has been
incredible. Everyone has been kind enough to indulge
me in writing my monthly articles. As I think back on
some of the topics that | covered, | was pleased with
what | had written. Listed below is what 1’d like for
you to take away from my articles written this past year

Jim Hardy

as president.

1.

Do not let your SEFA/IFI membership gather dust on a shelf. You
are paying for the right to use it so don’t let your money go to waste.

Plan to attend the Southern Drycleaners Show in Savannah. The
show is organized centrally in our region and it is the best “hands on”
way to see what is new in our industry.

Find ways to utilize the seminars that SEFA/IFI sponsor. When one
is available in your area, offer to send an employee or two. You will
be amazed at the return that you will get from that employee.
Remember, it is always nice to be appreciated.

Treat your customers better than you expect to be treated at other
retail outlets. Handle everyone’s clothing as if they were your own.
You never have to apologize for quality and | can almost guarantee a
customer for life.

It is beneficial to communicate with other people that are in your field
but outside your geographic area. Itisagood way to vent when you
need to.

Owning a Drycleaning plant is often a wild ride. | guarantee that
machinery will break (usually at the worst time). Customerswill bring
you an article of clothing. You will loose it. You will end up paying
for that piece of clothing. Then, miraculously, the article of clothing
will appear in their closet behind their winter coat. My point isthis,
don’t loose your cool in any situation because the individual that finds
it (your lost cool) will then have control over you.

Remember your past. It will help you appreciate how far you have
come.

Continued on page 5
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Continued from page 3

8. Make sure that your insurance coverage is up to date. You never know when disaster will “come a
knocking”.

9. Finally, realize that the cumulative effort generated by the SEFA office and its Board of Directors is
for you, the individual member. Be greedy with every little bit of information that you can get. Itis
yours. Do what you want to with it. But never miss an opportunity to give back to the organization.
This could be done by offering to be a host location for a SEFA sponsored seminar. Never miss an
opportunity to pass along pertinent information to the SEFA office. Is there a topic or technique that
you know about. SEFA’s always looking for a new article for the Reclaimer. The opportunity is
always there; however you must take the first step.

I would like to give many thanks to Barry McElveen, our Executive Director and to Lynn Daley, our
Executive Assistant. Between the two of you, | was kept on track with my duties and responsibilities.
I would also like to tell our Board of Directors how much | appreciated the support that you gave me
through countless phone calls and e-mails. It is always reassuring when you know that you do not
stand alone. As | stated earlier, my effort was for the benefit of everyone in our Drycleaning industry.
SEFA s the strongest, best run, and most informed joint state association of IFI. Through this board,
I have made friendships that will last a lifetime. It has been an honor to serve as your president.

YWE ARE A FULL SERVICE DISTRIBUT OR, OFFERIMG EQUIFMENT SALES, PARTS, SERVICE, AMD
IMSTALLATION AS WELL AS SIGHT SELECTIONM, PLAMT DESIGH, EMGIMEERIMG, PERMITTIMNG, AMD
+* COMETRUCTION, SO WHATEVER YOUR MEEDS, WEWVE COT YOU COVERED
YWE ARE PROUD TO SELL AMD SERVICE THESE AMD OTHER QUALITY PRODUCTS

——

ovenr ey COLUMBIA
- | Forenta |

= rulton
Kleen-Rite ETESEII

1031 E. MoweTam STREET, BulLoinc 315 * KERMERSVILLE, MC 27282 ® Toll FREE: (B66) B8B5-5218
EMaIL: TRISTATE@MORTHSTATEMET
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Amazing Transformation

By: Billy Stewart, Owner/Operator
Continental Cleaners

In January of 2003, Continental Cleaners in Columbus, GA, began work on the renovation of their plant built in 1969. The
plant consisted of two separate buildings joined by a narrow corridor. The buildings were square and boxy with flat roofs and
concrete block walls painted a cool gray color.

The new exterior look was created using dryvit, a stucco-like material that was troweled onto the concrete block. Parapet walls
were built using metal studs. The deteriorated free standing sign was replaced by two signs with lighted letters, one on the front
and one on the side of the building. A large globe made of exposed neon was set into the parapet wall above the sign on the front
with a smaller neon globe on the side of the building. The green globes really glow at night, attracting the attention of passing
motorists on the major highway that runs beside the plant. Four large planters made of plywood and coated with dryvit were
placed in front of the large plate glass windows.

The flat roof on the plant has been a constant leak problem over the years. A spray on foam that hardens into a continuous
membrane was placed over the old roof and sealed the roof penetrations. It’s been two years now and no leaks. An added
advantage is that the roof is white, making it less heat absorbent than the old black roof.

The interior has a new ceramic tile floor. It requires almost no maintenance and is hard and durable. The interior block walls were
covered with sheetrock and painted with a deep hunter green below a natural oak chair rail and with a textured tan paint above.
A new ceiling was put in and the old 8-foot exposed light fixtures were replaced with recessed lights. The existing counters were
recovered with green laminate below a natural oak trim and tan laminate above. New counter tops with rolled edges replaced the
original square- edged ones.

This amazing transformation appears to have contributed to the recent increase in volume at this location at a time when increasing
volume is areal challenge.

Old Plant New Plant

Interior of Plant

Call Office









SEFA’S INSURANCE PROGRAM RETURNING
$373,000 TO POLICYHOLDERS

SEFA’s endorsed insurance provider, NIE insurance, is issuing a dividend of 6.6% to most
policyholders. Combine that with the 6% up-front credit that only SEFA members receive —a
savings that by itself significantly offsets the cost of dues —and many SEFA members will have saved
over 12% on their policies.

NIE’s Advisory Committee voted to return 80% of its 2004 profit to policyholders. The remaining
20% will be retained by NIE to support future growth. Policyholders who have been with NIE for
more than two years as of the end of 2004 will receive cash dividends equal to 6.6% of their earned
premium. Policyholders with less than two years of continuous coverage will receive smaller returns.

The average SEFA policyholder receives an up-front premium reduction of $291 per year according
to NIE President Bob Aikin. “In addition to that up-front reduction of $291, most SEFA policyholders
qualify for the full 6.6% March dividend check: $300 for that average SEFA policyholder.” He said.
Savings like these more than pay for SEFA’s lowest dues category and greatly offset other dues
categories.

National Fire & Indemnity Exchange is owned entirely by its policyholders (over 2,000 fabricare
businesses). Eighty-five of those policyholders are SEFA members. SEFA member Rick Miller is
one of 7 policyholders that serve on the Exchange’s Advisory Committee.

s N\

For more information, call (800) 325-
9522 or visit www.NIE.biz

N\ J
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New Members to SEFA

The officers and members of SEFAwould like to
welcome each of you into a highly professional
Drycleaning Trade Assoclation.

We realize that the more valuable the association is
to our members the more non-members will want to
become a part of the largest regional drycleaning
association inthe U.S.

Mr. Byung Sool Choi Mr. Gilbert Dimaano Mr. Andrew Flowers
Choi’s Cleaners G D Cleaners Plus, Inc Sprayberry Cleaners

3502 Earle E Morris Jr Hwy 12226 Beach Blvd 2692 Sandy Plains Rd
Greenville, SC 29611 Jacksonville, FL 32246 Marietta, GA 30066-4241
Mr. Joe Daniel Mr. Bart Doss Mr. Kasey Poff

Daniels Cleaners, Inc Doss Cleaners Paul Smith Cleaners

720 Shadrock St 302 City Hall Ave 416 Bradford St
Waynesboro, GA 30830 Carrolton, GA30117-3115 Gainesville. GA 30501

Mr. Jim Daskal

Gilveys Cleaners
4414-8 Evans To Locks Rd

Evans, GA 30809

un Rav Specinlty Services
s N\ A y speclalty dervices

THOUGHT OF |
THE DAY CAN PROVIDE THESE SERVICES

Follow the three R’s
» Respect for self
» Respect for other’s and

» Responsibility for all
your actions.

1 Week Toern arommill VPSS paid nr Ronle Service
\ J "
TOT.T1. FREFE 1-f00-9251725
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HEADS UP!

For This Garment

Brand Label: Jessica McClintock for Gunne Sax
Jessica McClintock, Inc
Corporate Headquarters
1400 16" Street
San Francisco, CA 94103
www.jessicamcclintock.com

RN#: 49422

The Garment: Halter-style black and white gown made of acetate and
spandex knit trimmed with glitter. VWe have seen variations
of this garment by the same manufacturer. The care label
indicates, “hand wash cold, do not bleach, dry flat, cool
ironwrong side.”

The Problem: The black fabric is not colorfast. Washing according to
the care instructions results in dye migration and
discoloration of the white fabric.

Who’s Responsible: The manufacturer, since the fabric was not colorfast to
the care process on the label.

What to do: The garment should be returned to the retailer.

For pictures of this garment go to

www.ifi.org/members/newsletter

type in your membership number and
look for April 4, 2005,

or contact IFI at (800) 638-2627.
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Columbia Rotary Club

Welcomes Home One Of Its Own
By Mike Maddock

“Holy crap! Those are gun shots!”” is how US Army First Lieutenant
John Johnston described his realization that his combat patrol was under
fire during one of many raids meant to flush out insurgents in Iraq during
his recent tour of duty.

This past Monday, Lt. Johnston told members of the Columbia Rotary
Club his story during their weekly lunch meeting. He went on to say that
following the gunshots there was an explosion....then silence.

Lt. John Johnston

Rushing to the scene, Lt. Johnston was told the explosion was a grenade and his father
thrown by one of his men into the house of an insurgent, which ended the Columbia Rotary Club
30 to 45 second skirmish. President, Kirk Johnston

Johnston entered the insurgent’s house to find the badly wounded assailant along with the assailant’s
wife and two small children unharmed. Johnston ordered his medic to help the assailant who had
suffered 17 gun shot wounds during the raid. The medic saved the insurgent, and according to Lt.
Johnston, his patrol’s quick thinking saved the lives of his wife and children.

Lt. Johnston performed over 200 combat patrols, 50 joint operation with Iragi security forces, and
numerous raids and ambushed during his stint in Irag. He was awarded the Bronze Star for his efforts
and will officially be promoted to the rank of Captain this fall. He has the thanks of a grateful nation, and
the love and support of an extended family.

Columbia Rotarians have adopted Lt. Johnston as one of their own for a multitude of reasons, but
specifically because he is the son of Columbia Rotary Club President, Kirk Johnston.

During Lt. Johnston’s service in Irag, President Johnston shared his son’s e-mails and prayed for his
son’s safe return with his fellow Rotarians. Lt. Johnston became the club’s son, and when he returned
safely, the club rejoiced with President Johnston.

Monday’s meeting was a culmination of those shared e-mails, prayers, and thanks. Lt. Johnston says
his belief in a higher being and the military’s mission, together with the support of his family and extended
family are what sustained him through the most trying times.

Despite experiencing his first mortar attack within two hours of his arrival in Irag, Lt. Johnston says he

believes the mission in Iraq is progressing and that Iragi security forces are well on their way to handling
security for themselves.

Continued on page 15
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Continued from page 14

Lt. Johnston played an integral part in the Iraqi elections, which he called one of the greatest days in the
history of democracy. He joked that he enjoyed getting “the finger” from Iraqis that day. Iraqgis that
voted proudly waved their ink stained fingers to American soldiers as a gesture of appreciation.

Lt. Johnston said at one polling place, hundreds stood in line to vote, took cover when they were
attacked by small arms fire from insurgents, then got back in line to vote when the firing was over.

Butch Wallace, a representative from Congressman Joe Wilson’s office, presented Lt. Johnston an
American flag that had flown over the capital during his time in Irag. This Saturday, Lt. Johnston will
present his bride, Ansley, with a wedding ring.

Johnston’s parents say he was born to be a soldier. They have a picture of him in combat fatigues when
he was four years old. Lt. Johnston humbly says he just wants to be able to look his own children in the
eyes and know that he had done everything in his power to protect them and their future.

Lt. John Johnston is Ed Robinson’s son-in-law.
Ed serves on the Board of Directors for South Eastern Fabricare Association,
and is the owner/operator of
Ed Robinson Laundry & Dry Cleaners in Columbia, South Carolina.
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